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FIG. 2 



Kiosk 102 is allocated an Internet Protocol (IP) address 
(static or dynamic) by an Internet Service Provider 
when the kiosk boots up. 
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If Kiosk is allocated a dynamic IP address, the kiosk 
transmits kiosk's identification information to 
the server computer 100 
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Server computer 100 receives kiosk identification 
information and stores in the database 1 08 
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Periodically the server computer 100 sends a "ping" 
signal to the kiosk 1 02 and waits for a response. 
Alternatively, the server computer 100 waits for a heart 
beat signal from the kiosk indicating the kiosk's status. 



Server computer 100 receives a response message to 
the ping signal (indicating that the kiosk is operational) 
or a timeout condition occurs (indicating that the kiosk is 
not operational). Results and times at which various 
events are detected are recorded in the database 108. 
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If the server computer 100 detects that the kiosk 102 
is not operational, then it sends an alerting or alarm 
signalto a service technician. 
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FIG. 3 



